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GOALS OF THE CODE OF ETHICS 
 

 Establish the ethical values and key principles of action of the Fundación 
Metropolitan House, which shall govern internal regulations, procedures and 
guidelines. 

 Define the basic behavioural guidelines for the persons bound by this Code in 
the performance of their activities. 

 Establish a behavioural framework for those stakeholders that interact with the 
Fundación Metropolitan House in everything that affects them. 

 Communicate clearly the strong commitment made by the Fundación 
Metropolitan House so the persons bound by this Code may act in accordance 
with ethical principles and make fully informed decisions. 

 
WHO IS THE CODE OF ETHICS AIMED AT?  
 
The Code of Ethics shall be applied to all persons providing professional services for the 
Fundación Metropolitan House. This includes: employees, regardless of the contractual 
modality by which they are linked to the entity, and directors and members of the Board 
of Trustees of the Fundación Metropolitan House, with the aim of corporately achieving 
the highest standard of excellence through the practice of integrity and ethical conduct. 
 
Likewise, the Fundación Metropolitan House shall and incentivise Metropolitan House’s 
companies and suppliers, and other entities with which it maintains a contractual or 
collaborative relationship, to apply the Code of Ethics, or, where applicable, encourage 
them to be governed by standards of conduct and values similar to those established in 
this Code. 
 
RESPONSIBILITIES 
 
Of the Board of Trustees of the Fundación Metropolitan House 
The functions of the Board of Trustees of the Fundación Metropolitan House, as the 
entity's highest governing and representative body, include: 
1. Approval of the Code of Ethics of the Fundación Metropolitan House, as well as any 
substantial modifications made to it.  
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2. Power to set up the Regulatory Compliance and Ethics Committee of the Fundación 
Metropolitan House, as well as to approve and modify substantial aspects of it. 
 
Of the Regulatory Compliance and Ethics Committee  
The Committee of the Regulatory Compliance and Ethics Committee of the Fundación 
Metropolitan House, where applicable, shall be set up as a collective governing body of 
a multidisciplinary nature with independent powers of initiative and control that, among 
other things, shall be responsible for managing all matters concerning the Code of Ethics 
of the Fundación Metropolitan House. In order to carry out its functions, it shall meet 
periodically and act in accordance with the applicable internal regulations. All people 
who are part of the Ethics and Regulatory Compliance Committee shall be obliged to: 

 operate under criteria of independence and fairness, 
 preserve the confidentiality of all data and proceedings carried out, 
 ensure non-retaliation against employees or third parties involved in the 

consultation/notification. 
 
ACTION PRINCIPLES AND VALUES 
 
The core values of the Fundación Metropolitan House are the driving force of all the 
entity’s activities: 
 
Social commitment – the commitment to build a better society. The recipients of the 
work, effort and capacity of the Metropolitan House are the people, especially the most 
vulnerable, and those members of society who have fewer opportunities. 
 
Responsibility – our duty to guarantee that the actions and operations of the Fundación 
Metropolitan House are carried out according to the criteria of excellence in 
management and efficiency in results. To do so, programmes must be assessed and their 
actions dynamically defined in order to maximise the success of their goals. 
 
Trust – a result of the social recognition of the activity of the Fundación Metropolitan 
House and of the impact of its programmes. Quality must be the defining feature of all 
the entity’s actions and operations. 
 
 

ACTION PRINCIPLES 
 
The action principles of the Fundación Metropolitan House supported by this Code of 
Ethics, and on which it focuses in order to succeed in maintaining the values set out 
above, are: 
 
 
1. COMPLIANCE WITH LAWS AND REGULATIONS 

 
The persons bound by this Code shall at all times carry out their activities in an upright 
and honest professional manner, complying also with: 
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 Current legislation and regulations (laws, rules, provisions, memos from 
regulatory bodies, etc.). 

 The internal regulations of the Fundación Metropolitan House. 
 The applicable ethical principles and rules, as well as the uses and good practices 

of the place where they carry out their activity. 
 The obligations and commitments undertaken by the Fundación Metropolitan 

House in its contractual relations with third parties. 
 
 
2. INTEGRITY AND TRANSPARENCY 
 
The persons bound by this Code must carry out their professional activity with integrity, 
honesty and transparency, maintaining at all times a conduct based on good faith while 
conveying credibility to their environment. In addition, the Fundación Metropolitan 
House shall encourage social entities, collaborators and suppliers with whom the entity 
interacts to follow the same standards of conduct. 
 
2.1. Conflict of interests  
All the persons bound by this Code have the duty to promote the interests of the 
Fundación Metropolitan House and are prohibited from personally benefiting from 
opportunities that have arisen through information from the Fundación Metropolitan 
House, or from benefiting third parties. They must at all times act in the best interests 
of the Fundación Metropolitan House, applying objective criteria free from any 
particular interest. 
 
The persons bound by this Code may not engage in professional activities beyond the 
scope of the Fundación Metropolitan House that contradict those they perform or which 
may interfere with the interests of the Fundación Metropolitan House. 
 
They shall avoid engaging in actual or potential conflict of interest situations, including 
those arising from kinship or similar relationships. In such situations, the person affected 
by the conflict or potential conflict of interest shall refrain from engaging or participating 
in the negotiation or transaction in question. Thus, the persons bound by this Code of 
Ethics shall refrain from participating in transactions of any kind in which they have an 
interest of their own or of a related person or entity.  
 
The persons bound by the Code of Ethics shall not accept gifts, advantages, favours or 
provisions free of charge, except in circumstances permitted by social customs and 
specified in the internal rules of the Fundación Metropolitan House. Nor shall gifts be 
offered to third parties other than those expressly authorised on an institutional basis. 
The Fundación Metropolitan House shall have mandatory internal anti-corruption rules, 
which shall be observed by their very nature and as a follow-up of the general principles 
contained in this section. 
 
2.2. Transparency  
The Fundación Metropolitan House is committed to transparency towards society as a 
fundamental value of its actions. The Fundación Metropolitan House undertakes to 
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provide its beneficiaries and partners with accurate and truthful information about its 
activities, as well as about its procedures for channelling complaints and resolving 
incidents. The Fundación Metropolitan House shall carry out the procurement of 
suppliers in a framework of free competition and without any linkage or interference 
from outside its interests. Without prejudice to economic and technical conditions, 
partnerships with suppliers shall generate value for both parties. The purchase of goods 
or the contracting of services shall be carried out with objectivity and transparency, 
regardless of any family, economic or friendship ties with the supplier, avoiding 
situations that could question the impartiality of those involved in decision-making in 
this regard. The Fundación Metropolitan House shall have mandatory internal rules and 
regulations on procurement of services and purchases that set out the criteria and 
procedures related to agreements with third parties. 

 
2.3. Information processing   
The Fundación Metropolitan House is aware of the relevance of information for the 
development of its activities. Therefore, the persons bound by this Code shall process 
the information in such a way that guarantees: 
a. Truthfulness: truthfulness of information is a basic principle, for which the persons 

bound by this Code must truthfully transmit all the information they need to 
communicate, both internally and externally. 

b. Confidentiality: the confidentiality of the information related to the recipients, 
employees, members of the governing and management bodies, suppliers and 
partner entities constitutes the fundamental pillar on which the relationship of trust 
is based. The regulations in force and the internal rules on the processing and 
confidentiality of personal data and on privacy shall be respected at all times. No use 
shall be made of the confidential information that is available as a result of the 
exercise of professional activity for personal benefit or that of third parties. 

c. Reputation of the Fundación Metropolitan House: all persons bound by this Code 
shall take the utmost care to safeguard the image and reputation of the Fundación 
Metropolitan House in all their professional activities. Whenever they appear or 
present themselves on their own initiative as employees, officers or trustees of the 
Fundación Metropolitan House, in any social media (Internet, social networks, etc.), 
they shall ensure the correct and appropriate use of the image of the Fundación 
Metropolitan House and respect for the ethical values promoted by the 
organisation. 

 
2.4. Protection of the assets of the Fundación Metropolitan House 
The persons bound by this Code must ensure the proper use and maintenance of the 
property and assets of the Fundación Metropolitan House, which may only be used for 
their proper and legitimate purposes within the scope of the Fundación Metropolitan 
House. The property and assets created for the Fundación Metropolitan House, in the 
framework of a professional relationship for the provision of services, whether it is 
carried out using its own or third party resources, belong to the Fundación Metropolitan 
House, even after the relationship has been terminated. The rules for the use of 
resources, the IT security standards of the Fundación Metropolitan House and the 
copyrights of the software used shall be respected, and no unapproved resources may 
be used, in accordance with the relevant internal regulations.  
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2.5. Management of own affairs   
The reputation of the Fundación Metropolitan House depends on the perception it 
generates in society through the activity carried out by the entity in all its areas of action 
and the behaviour of its employees, directors and members of the Board of Trustees. 
Therefore, in the development of private activities, and especially in those that may 
have a public repercussion through the media or social networks, using the name or 
image of Fundación Metropolitan House for the benefit of social, political or other 
options shall be avoided, including any conduct that may be observed outside the scope 
of work in the entity that affects the good name of the entity or its legitimate interests. 
The Fundación Metropolitan House respects the political pluralism of the societies in 
which it operates and, consequently, all its activities shall be governed by the principle 
of political neutrality. Any type of link, partnership, association or affiliation to political 
parties or other entities or institutions with public purposes by the persons bound by 
the Code of Ethics shall be done in such a way as to make clear its personal nature and 
avoid any involvement of the Fundación Metropolitan House. 
 
 
3. ENVIRONMENTAL RESPONSIBILITY 
 
The Fundación Metropolitan House is committed to achieving a socially, 
environmentally and economically sustainable world, and understands that conducting 
human activities in a responsible and law-abiding and ethical manner is instrumental in 
this. 
 
The Fundación Metropolitan House is an entity with a high degree of environmental 
responsibility, committed to the conservation of the environment. In this regard, it not 
only respects current legislation on the matter, but also adopts the necessary 
procedures to measure and reduce the environmental impact of its activities. 
 
The Fundación Metropolitan House supports environmental awareness and 
dissemination and promotes actions that contribute to the search for solutions to the 
major challenges facing humanity, taking into account sustainability and the 
improvement of environmental health. 
 
The Fundación Metropolitan House encourages the persons bound by the Code of Ethics 
to play an active role in protecting the planet, both through responsible practices in the 
workplace and in their own homes, and by participating in initiatives promoted by 
themselves or others. 
 
 
4. RESPECT FOR PEOPLE 
 
4.1. Diversity and non-discrimination  
The Fundación Metropolitan House respects all people, their dignity and their core 
values. In this respect, it promotes equal opportunities and combats discrimination, 
harassment, abuse or inappropriate treatment based on gender, race, nationality, 
creed, religion, political opinion, affiliation, age, sexual orientation, disability and other 
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situations protected by law, both with respect to the persons bound by this Code and 
recipients, partners, suppliers, users or any person who interacts with the entity. The 
Fundación Metropolitan House is governed by the principle of equal opportunities in 
the assessment of the people who participate in the selection processes to join the 
entity. Likewise, talent assessment processes are based on merit-based criteria or on 
professional qualifications and capacity. 
 
4.2. Work environment and conflict-resolution 
The persons bound by this Code and the Fundación Metropolitan House maintain a 
working environment free from harassment, abuse of authority, bullying, intimidation 
and violent, offensive or improper conduct that has the purpose or effect of violating 
the dignity of individuals and creating an intimidating, hostile, demeaning, humiliating 
or offensive environment. The persons bound by this Code shall avoid and report this 
kind of behaviour, and the Fundación Metropolitan House shall be responsible for 
preventing and sanctioning them, where applicable. Likewise, the Fundación 
Metropolitan House shall have a protocol for the prevention, treatment and elimination 
of sexual and workplace harassment in the organisation, as well as an action procedure 
that includes a communication channel in the event of any incidents in this area. The 
Fundación Metropolitan House fosters and promotes a favourable and inclusive working 
environment that facilitates flexible working hours and the work-life balance for all 
employees, all with the aim of improving the quality of life of the workforce and 
efficiency levels. 
 
4.3. Training for employability 
The persons bound by the Code of Ethics shall receive from the Fundación Metropolitan 
House training suited to the different responsibilities and jobs in order not only to 
improve their knowledge and skills to achieve the organisation's objectives, but also to 
contribute to the professional development of individuals. The training and 
development programmes are aimed at promoting equal opportunities. 
 
4.4. Prevention of occupational hazards 
The Fundación Metropolitan House undertakes to ensure health and safety at work and 
to prevent and minimise possible occupational hazards. To this end, it shall define a set 
of rules and measures to be observed and adopted by the persons bound by this Code. 
The Fundación Metropolitan House shall provide its professionals and partner with 
training in occupational risk prevention and health and safety protection in the different 
work centres of the entity, supplying the necessary equipment and means for the 
correct and safe performance of their duties. 
 
 
5. PROFESSIONALISM AND TEAMWORK 
 
The main asset of the Fundación Metropolitan House is the people who form it and the 
values and principles that motivate them. The Fundación Metropolitan House shall 
respect and promote diversity, valuing the capabilities and contributions of each person. 
Better results are always achieved by working together and building on each other's 
individual strengths. 
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COMPLIANCE WITH THE CODE OF ETHICS 
 
All persons bound by this Code are obliged to read and comply with what is established 
therein. The observance of the values, principles and standards of the Code of Ethics is 
an essential condition in their relationship with the Fundación Metropolitan House. 
Likewise, by accepting a job or position in the Fundación Metropolitan House, the 
persons bound by this Code are responsible, in their own conduct, for respecting the 
laws, values, principles and rules set forth therein and any other provision issued by the 
Fundación Metropolitan House or that they may issue in the future. If a breach of the 
Code of Ethics by any person bound by this Code is detected by the Fundación 
Metropolitan House, the entity reserves the right to sanction such conduct, where 
applicable, in accordance with labour legislation, the disciplinary regime established in 
the applicable collective bargaining agreement and other applicable regulations, taking 
into account the nature of the relationship existing between the person bound by this 
Code and the Fundación Metropolitan House. All persons bound by the Code of Ethics 
shall cooperate with any investigation carried out at or by the Fundación Metropolitan 
House. In addition to the content of this Code, the conduct of the persons bound by this 
Code shall be based on the principles of honesty, integrity and common sense. 
 
 
Communication channels 
To facilitate compliance with the Code of Ethics, the Fundación Metropolitan House has 
a confidential channel for queries and complaints through which doubts can be raised 
about its interpretation or practical application and possible violations can be reported. 
Likewise, the Fundación Metropolitan House has an ethics channel available 
(comision@fundacionmetropolitanhouse.org)  to communicate with the entity's 
Regulatory Compliance and Ethics Committee, whose rules of procedure are set out in 
the internal regulations. 
 
All communications, regardless of their nature, shall be resolved using a rigorous, 
transparent and objective procedure, safeguarding in any case the confidentiality of the 
complainant. 
 
The Fundación Metropolitan House guarantees that queries or complaints shall not be 
subject to retaliation, provided they are made in good faith. Good faith is demonstrated 
by providing evidence proving the events reported or the possibility that they may be 
committed. Accordingly, the Fundación Metropolitan House works to bring 
communication channels in line with current regulations and best practices at all times. 
If any person bound by the Code of Ethics believes that, after having made an enquiry 
or reported a breach in good faith, they have been subjected to retaliation, they should 
immediately report this to the Compliance and Ethics Committee of the Fundación 
Metropolitan House, by e-mail at comision@fundacionmetropolitanhouse.org 


